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Follow your Passion!
Passion is what we live for, surfing is our passion! We invite you to share this way of life with us at the Balicamp.

More than 10 years Balicamp

You are not picking Bali — Bali is picking you! 15 years ago, Rudi Hajek heard Bal's call. Inspired by his philosophy — follow your passion
—and his desire 1o share his way of life, he founded the Balicamp in the year 2000. Soon, the small surf base grew up and gathered
many surf enthusiasts who came again and again and became friends. The Balicamp family was bom into an exciting future: love turned
into marriage, children were born, great parties celebrated, islands explored with our boat SAMA SAMA and, of course, countless

waves ridden. ..

While keeping on sharing our love and passion for surfing, unforgettable memories and magic moments in the lineup, Bali experienced
many changes. It is not to deny that the rapid pace of development leaves a mark on the island’s culture and nature. As a socially and
environmentally responsible company, we do not watch without interacting. This is why we set our very own standards and code of
conduct — not only in terms of Surf Guiding & Coaching — to create a place that is in balance with nature and the local people who live in
it. We know that even small changes can have a big impact. Our commitment starts in everyday life, for example by using our own
wastewater purification system, recycling our waste and providing refill drinking bottles, and extends to different social projects throughout
al Indonesia.

We are a dedicated crew with great team spirit, which has been working together for many years and enjoying the moment of surfing to
the fullest.

We never stop following our passion. Come and join us to explore by yourself!
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|_O DGlNG & BOARD Enjoy simple life, good food and focus on surfing!

The Balicamp base — 6000 tropical garden hidden in civilization, with centrally located Camp House and pool, surrounded by 10
wooden-style bungalows, separate Family House... Al this with great atmosphere, exquisite and healthy food, the legendary Balicamp
Cocktail Night with BBQ every Friday and much more. That's what the Balicamp is all about — the perfect base to focus on surfing,
surfing, surfing.

Located:

- 3 min. wak from the beach

- 10 min. walk from surf

- inSeminyak — Bar, Boutique, SPA capital north of Kuta

Features:

- Pool

—  Massage Comner

—  Restaurant and Bar

—  Hi-A, TV und DVD-Player

- WA

—  Pool table, table soccer

—  Balance-Parcours incl. Indo Board, Slackline etc.

Lodging price includes: Extras:
—  Airport transfer —  Weekly Sightseeing Trip
—  Half-board (daily breakfast dinner + buffet) — Transport Service
—  BBQ buffet every Friday — Childcare
- WA — Laundry Service
The options...
BUNGALOW

Our 2-floor Bungalows are only built out of local material: coconut wood construction, bamboo network walls and Alang-Alang grass
roof. These building materials and the convenient architecture including its many windows offer a cozy, naturally air-conditioned living
atmosphere. An additional fan for extra cooling and a hammock complete the laid-back set-up —no need for unnecessary luxury.
Fully equipped community bathrooms can be found in each corner of the Campsite.

Features: 3 i 4
—  Shared 2-bed room — Lockable cupboard gLty it
—  Single room option — Terrace or balcony g e |

—  Fancooled — Towels Iii

—  Mosquito net

FAMILY HOUSE

A separate, spacious house on site ideal for groups of up to six persons, as well as for couples or families wishing to retreat into the
privacy of their own little secluded realm every once in awhile — but don't want to miss the campsite features and atmosphere.
Childcare is available on request.

Features: 1
— 3 x2-bed rooms Mosquito nets
—  Kitchen, living and bath room Large terrace

—  AC + fan cooled Private garden
—  Hi-F, TV and DVD-player — Towels

—  Lockable cupboard Wi-Fi

BOARD cood food = good surf
The nght diet is the key to great performance and long surf sessions. On the menu:
The Balicamp Surfer's Breakfast — get ready for your first morning session with “The Early Bird Snack”, and recharge after
surfing with your choice of sumptuous Indonesian or continental-style breakfast.
- The Weekend Breakfast — our full continental-style buffet
— Balicamp Café — order from our afternoon menu: tea, coffee, refreshing juices, sandwiches, Nasi or Mie Goreng. . .
— Dinner buffet — enjoy a great variety of local and European dishes. Al time favorite: the delicious seafood BBQ with cocktail
night every Friday.
Board is included in the lodging price and we are happy to consider special requests like vegetarian food.

“The Surfer's Bottle” — Free Refill + Local Support

Get a Surfer’s Bottle incl. free drinking water refill for your entire stay. Help us reduce the amount of single-use plastic bottles and

support our social commitment. “The Surfer's Bottle” is available for only 120.000 IDR and, by the way, much cheaper than buying
o SR BT b e e ‘ single bottles every day. For more information please check: TheSurfersBottleProject
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SURHNG Benefit from our know-how to make the most out of your time!

You do not feel like wasting time searching for the right spot at the right time? You want to spend your holiday on a surfboard rather than
on the road? Then trust in the Balicamp Team, the expert in customized Surf Guiding & Coaching with more than 10 years of
experience. Benefit from our know-how to make the most out of your time, focus on surfing in a comfortable, safe way and, of course,
ride as many waves as you can. For best progress in surfing, we recommend a 3 week period.

The Team: Facts:
- atop-qualfied, — Groups of 4 persons max By <
—  safety-trained — assembled according to surf level § f:,‘,
— and long-term team —  guided by fully qualified Surf Coaches Q -
—  sharing the passion for surfing —  supported by Surf Coach Assistants and
—  experienced Drivers and Filmers RATIO
We are always aware of up to the minute conditions — swell, wind
and tide — knowing best about Bali's specific surf spot situation or Features:
conditions and will guide you according to your abilities and your COACH GUEST RATIO 1 : 4 (+ Assistant)
level of skills:
—  tothe right spot at the right time (all over Bali) VIDEO COACHING — your best and most reliable feedback
- in the water and in the line-up Review and analyze your surf session in slow motion. Together with your Surf Coach,
you will work on all the important details that you may not have noticed in the heat of
Furthermore, we will coach you: the moment. A great way to accelerate your progress and improve your style.
—  onthebeach
- inthe water THEORY & TRAINING
in theory and practice, to provide you the exact support you require. Learn everything from the basics like safety, board handling, paddling and beginner
Whatever your surf level may be, we'll push it. maneuvers to oceanology and advanced moves.
The options. ..
SURF SCHOOL

You are a beginner with zero surf experience or you want to refresh the basics after a break, the BALICAMP SURF SCHOOL is just
your package.

BSS — BALICAMP SURF SCHOOL

Learn the essentials of surfing via the best and safest way, in simple, easy-to-follow steps and master the arts of board handling,
paddling, take-off. In collaboration with the Rip Curl School of Surf, Asia's most renowned surf school, Balicamp Surf School
jumpstarts you into Surfer's paradise and gets you ready for takeoff with the Balicamp Surf Guiding & Coaching.

Features:

- 5x1,5hclass (Mo - Fi)

— 2 x Video Coaching

— 2 xbasic Theory & Training

Service includes: transfer, rental-board, board short, rash shirt, surf helmet, sun block, refreshment and towel.
= more than 17 hours of direct service

SURF GUIDING & COACHING

You finished the Balicamp Surf School and / or you master the basics, you are “paddelfit’, can do a smooth takeoff and are able to catch
and ride a green wave? Then choose between the following SURF GUIDING & COACHING packages, tailored to suit your individual
holiday needs and surf goals.

BBG — BALICAMP BASIC GUIDING
Balicamp surf-guidance and coaching, whilst at the same time giving you enough time for other activities such as shopping, sightseeing,
chiling, party etc.

Features:

- 5 xcoaching session (Mo — Fr, approx. 4 hincl. transfer)
- 2x\Video Coaching

- 2 xintermediate Theory & Training

= more than 24 hours of direct service

BIG — BALICAMP INTENSIVE GUIDING

THE Surfer’s dream. Non-stop surf! Early rise and shine, two wave-rich sessions nearly every day complete with filming, tons of
background info, new experiences and memories never to be forgotten. Please note that this package requires a very good level of
physical fitness.

Features:

- 8xcoaching session (Mo — Fr, approx. 4 hincl. transfer)
- 4 xVideo Coaching

- 2 xadvanced Theory & Training

= more than 38 hours of direct service
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If you are seriously interested in pushing your limits, the BALICAMP PRIVATE GUIDING — the most individual form of Coaching —
will boost your surf skills.

BPG — BALICAMP PRIVATE GUIDING

Your own private Coach, the most progressive and individual form of Surf Guiding & Coaching. Balicamp offers special private lessons
for every surf level, including children and teenagers between 8 and 15 years. Packages are available upon request. Early booking

is mandatory.

Features:
Private coaching session (Mo — Su, approx. 4 hincl. transfer)
Video Coaching
individual Theory & Training
rental-board included
approx. 6 hours of direct service

SURF EQUIPMENT
RENTAL -BOARDS are a available in the highest quality from 5'9 up to 91 — hand shaped, NSP and Tuflite, for a surcharge of
EUR 50,- / week.

CAMP SHOP:
For your convenience we offer you a complete range of quality surf equipment including surf boards, wax, leashes, grip decks, rash
shirts, board shorts, booties, sun protection all at very reasonable rates.

Packages BSS, BBG, BIG, BPG and board rental are also available to non-camp residents (subject to free capacity).
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OFFER aﬂd RATES For best progress in surfing, we recommend a 3 week period.

To make your decision easier, we put together a selection of 3-Week LODGING + SURFING Packages allowing you to save 15 %!

The. ..

long-proven buildup

—  the 3 week period for best progress in surfing
—  the significant cost advantage of 15 % and an

easy upgrade option
make our 3-Week LODGING + SURFING Packages the perfect choice for every Surfer.

3-Week LODGING + SURFING [ LODGING | + SURFING =15 % Discount

ROOKIE (Beginner) 27 nights BSS + BBG + BBG =1.219,- € save 215,

EASY RIDER (ntermediate) 27 nights 3 x BBG =1.219,- € save 215,

CHARGER (Advanced) 27 nights BBG + BIG + BIG =1.457 - € (save 257,

Or just choose from our regular offer:

BUNGALOW FAMILY HOUSE

LODGlNG (shared 2-bed room, fan cooled) (3 x 2-bed room, 6 persons max, AC + fan cooled)
Price Price Price Price
in € per night / person in € per week / person in € per night in € per week
single room option + 30 % | single room option + 30 %

Adult 34, [ 44- 238, | 308,- 200,- 1.400,-

Children under the age of 6 free free

Age 611 17,- 119,-

Age 12-15 26,- 182,-

SURF PACKAGES Price Price for guests with external lodging

in € per person

in € per person, incl. breakfast

BSS — Balicamp Surf School (Beginner)
5x 1,5 hclass (Mo — Fi)

2 x Video Coaching

2 x basic Theory &Training

surf helmet, sun block, refreshment and towel.
= more than 17 hours of direct service

Service includes: transfer, rental-board, board short, rash shirt,

240,-

278,-

BBG — Balicamp Basic Guiding (intermediate)

5 x coaching session (Mo — Fr, a approx. 4 hiincl. transfer)
2 x Video Coaching

2 x intermediate Theory & Training

= more than 24 hours of direct service

240,-

278,-

BIG — Balicamp Intensive Guiding (Advanced)

8 x coaching session (Mo — Fr, a approx. 4 hincl. transfer)
4 x Video Coaching

2 x advanced Theory & Training

= more than 38 hours of direct service

380,-

418,-

BPG — Balicamp Private Guiding

1 x coaching session (a approx. 4 hincl. transfer)
1 x Video Coaching

1 x individual Theory & Training

Incl.: Rental-board

= approx. 6 hours of direct service

90,-

98,-

BPG — Balicamp Private Guiding for Kids
(age 12 — 15, 2 kids max)

1 x coaching session & approx. 2 h-incl. transfer),
1 x Video Coaching

1 x individual Theory & Training

Incl.:: rental-board

= approx. 6 hours of direct service

68,-

76,-

The offer and rates may be subject to change.
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BOOKING The Balicamp & SAMA SAMA — the perfect combination!

You have chosen a date for your vacation at the Balicamp or for your SAMA SAMA Boat Trip? Then send us an email to
office@thebalicamp.com including the following details:

- Number of guests

- Date of birth fai guests

- Name + Sumname, passport number + nationality (ofai guests

- Duration of stay and / or number of the Boat Trip

- F|Ight number + arrival date / time (necessary for the aiort transfer)

- Surf Package(s) by week

After receiving your request, we will send you an offer without obligation including booking details and further information. As soon as you
gave us all necessary information, we will confirm the booking and send you an invoice. After that, the booking can only be cancelled
under the conditions stated in our General Terms and Conditions. The minimum age to make a booking is 18 years.

FLIGHTS and TRAVEL INSURANCE

Flights and travel insurances are available with our partners - and _.
For a worry free holiday, we highly recommend to get a travel insurance.

Please do not hesitate to contact us —we will be happy to answer your questions, help you choosing the right Surf Package or package
combination, assist you in planning your Boat Trip, and organize an airpart transfer for you.

Before booking, please check our terms and conditions at .thebalicamp.

For additional information, see our FAQ and info shests.

WELCOME AT THE BALICAMP, ENJOY YOUR TIME AND

FOLLOW YOUR PASSION!

THE BALICAMP & SAMA SAMA
COMMITMENT

Bali is experiencing many changes. It is not to deny that the rapid pace of development leaves a mark on the island’s culture and nature.

As a socially and environmentally responsible company, we do not watch without interacting. This is why we set our very own standards and code of conduct —
not only in terms of Surf Guiding & Coaching — to create a place that is in balance with nature and the local people who live in it.

We know that even small changes can have a big impact. Our commitment starts in everyday life, for example by using our own wastewater purification system,
recycling our waste as well as providing refill drinking bottles, and extends to different social projects throughout all Indonesia.

ENVIRONMENTAL COMMITMENT: SOCIAL COMMITMENT:
—  Refill bottle project to reduce the amount of single-use plastic bottles — Support of Pastor Franz Lackner's Mission and the Drinking
—  Recycling of waste in cooperation with ecoBali Recycling Water Well Project on Sabu Island
—  Use of waste water purification system — School Surfing Project
—  Public battery collecting point — Support of the Bali Surf Community
—  Eco-surf-wax

—  Beach clean-ups
—  Use of recycled paper for marketing material

The SURFER's BOTTLE: free refill « local support ‘

For more information and updates please check: TheSurfersBottleProject
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The BALICAMP & SAMA SAMA
GENERAL TERMS AND CONDITIONS

The following General Terms and Conditions are applicable to any commercial relationship between the Company (“CV Bali Camp" and / or “Sama Sama”) and the Customer. Please read them carefully as they
set out the bilateral respective rights and obligations. These General Terms and Conditions apply both to all non-binding reservation requests and all binding bookings as set
out herein.

The following names and terms herein have the meaning set forth below .’

Company: CV Bali Camp (“the Balicamp” or “BC") and SAMA SAMA (“S2")
Customer: Client / Participant

1. CONTRACT CONCLUSION / BOOKING

Contract conclusion

The reservation request must be made in written form via email, via telephone or in person. The contract between BC / S2 and the Customer takes effect upon email submission of the booking confirmation and /
or invaice from BC / S2 to the customer.

With the booking, the Customer implicitly accepts the General Terms and Conditions of the Company.

Booking
- All reservations are subject to avallability.
- Non confirmed requests or reservations will be canceled after 2 weeks.
- All requests, reservations and bookings are executed based on the prices and conditions effective at the moment of booking.
- All customer required options and services including single-room option shall be explicitly specified by the Customer at the moment of booking and are considered as bindingly booked.
- For bookings of domestic flights for S2 Boat Trips a booking fee of EUR 8,- / flight / person will apply.
- The minimum age to make a booking is 18 years.
- State of health / Physical fitness: With the booking, the Customer confirms that he / she is physically fit and has no conditions or injury that could be affected by surf activities and / or a Boat trip.
To participate, swim skills and physical fitness are required. In case of doubt, a doctor should be consulted.

2. INSURANCES AND TRAVEL DOCUMENTS

Insurance: We recommend travel medical insurance which covers the return transport of a patient from abroad, travel cancellation insurance, accident insurance and luggage insurance for every Customer. For
offers, contact sky-Reisen or Sudden Rush.

Travel documents: Each participant is responsible for the procurement of necessary travel documents such as passport (at least 8 months valid), visa etc. and must make sure that the passport has sufficient
blank pages for the visa, arrival and departure stamps.

3. PAYMENT CONDITIONS
General
After contract conclusion and email submission of the invoice, which is considered as booking confirmation, the invoice must be paid according to the following conditions:

Invoices which are made out prior to arrival of the Customer:
- Payment must be made in full and without any deductions within 14 days after invoice date to the account indicated in the invoice.
- Invoices, which are submitted within 1 month before arrival of the customer shall be paid immediately.
- In case of payment delays, the Company has the right to cancel the booking. In that case, the Customer will be informed via email.

Invoices which are made out in Bali:
- Invoices for accommadation, surf lessons or Guiding and Goaching, which are handed out to Customers at the Campsite or to external guests, shall be paid immediately and in full at the BC
reception, before usage of the booked service or arrangement, in cash, either in IDR or EUR. The prices in IDR are calculated according to the current exchange rate used by the Company.
Credit cards can not be accepted.

- Invoices for products bought and / or consumed at the Balicamp (for example Bar, Shop) and / or additional services (laundry service etc.) shall be paid at the BC reception weekly, each Friday at
the latest, and prior to check-out, in cash, either in IDR or EUR. The prices in IDR are calculated according to the current exchange rate used by the Company. Credit cards can not be accepted.

4. CANCELLATION AND REBOOKING

Cancellation and rebooking by the Customer:

Every cancellation or rebooking request must be submitted in written form via email to office@thebalicamp.com. In case of cancellation, the following cancellation fees may apply depending on the time of
cancellation. The cancellation period commences on receipt of the cancellation notice.

Before departure —BC Before departure — S2

Up to 41 days 0% o Up to 91 days 0% o

401021 days 40% of the invoice amount will be 901061 days 50% of the invoice amount will be
201001 days 70% retained by the Company 601031 days 759 retained by the Company
Day of arrival 100 % 30 days to trip start 100 %

Participants who want to cancel their booking have the right to assign a replacement person before departure, who fulfils the conditions set out in these General Terms and Conditions. Rebooking is subject to
availability. If rebooking is not possible due to lack of availability, the above mentioned cancellation conditions take effect. Cancellation and rebooking of domestic flights for S2 Boat Trips are subject to the above
mentioned cancellation conditions.

On site (at the Balicamp) — BC Surf Packages

Cancellation on site is possible before the first session / class and with a 60 % charge on the package price.

Downgrade / rebooking on site is only possible from BIG (Balicamp Intensive Guiding) to BBG (Balicamp Basic Guiding) or to BSS (Balicamp Surf School), before the first session / class and with a

10 % charge on the BIG package price as originally booked. The refund can be offset against the client's consumption bill, be paid back in cash or via bank transfer (fees on client account). Rebooking is subject
{0 availability.

Surf session rule: If the participant arrives or departs in the midst of an ongoing surf school week (Mo — Fr) or an ongoing Guiding & Coaching week (Mo — Fr), the price for the surf package is prorated. Surf
Packages and Sessions can not be postponed and are not transferable to another person.

Cancellation by the company:

BC / S2 reserves the right to resign from a contract under the following conditions: Cancellation because the minimum number of participants for S 2 boat trips is not reached:

If the minimum number of participants (= 3 persons) is not reached, the company has the right to cancel the contract at the latest one week before the scheduled start of the boat trip. Payments already made by
the client will be refunded. Any expenses incurred above and beyond the original invoiced amount will not be refunded.

Extraordinary circumstances: If the booked service and / or arrangement can not be provided due to force majeure (e.g. epidemics, storms, catastrophes, strikes, political unrest, war, terrorism, unforeseeable
mechanical problems), or if certain conditions present unacceptable danger to the participant, the Company has the right to cancel the contract with immediate effect. Payments aready made by the client will be
refunded. Any expenses incurred above and beyond the original invoiced amount will not be refunded.

5. PRICES AND SERVICES
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Prices and change of prices
The invoiced price includes the services as stated in the current BC / S2 documentation. Additional agreements shall be confirmed in written by the Company. BC / S2 reserves the right to change its prices
without prior notice, if conditions change (e.g. newly introduced or changed fees of third party providers, governmentally imposed price regulations and currency fluctuations).

Services and change of services

BC / S2 reserves the right to change its offer or individually agreed services due to extraordinary circumstances (e.g. force majeure, governmental regulations, delays of third parties, weather and oceanic
conditions).

If any essential contract paragraph is changed, the Customer will be informed as soon as possible.

6. DISCLAIMER

The Balicamp / S2 adheres to high safety standards. Its employees must attend regular safety and first aid formation and training classes according to approved Australian standard as well as internal Coaching
training. By providing qualified drivers, individual mentoring of the surf groups and carefully choosing the surf spots according to the surf level of the participants, the Company keeps the accident and injury risk
low. However, the participation at any of the BC / S2 services, arrangements and activities is at the Customer's own risk.

The Customer releases, waives and holds harmless the Company, its offices, agents and / or employees from all claims, losses, damages, commitments, expenses (including legal costs) during or in conjunction
with his / her participation in the BC / S2 activities, which may arise from, but are not limited to any injury, accident, illness, death, material damage or personal damage to the Customer or others. That also
means, BC/ S2 is not responsible for theft, delays, traffic obstructions and time lags or expenses for the Customer which may result from such circumstances.

The Customer also indemnifies the Balicamp, its officers, agents and / or its employees against all claims, losses, damages or expenses that any one or mare of his / her executors, administrators, heirs, next of
kin, successors or assignees may have in conjunction with his / her participation in the BC / S2 activities, and against any costs including legal fees that may be incurred as a result of any such claims, losses
damages or expenses whether valid or not.

The Customer bears all costs for medical care.
BC / S2 is not responsible for services provided by third parties.
The Customer is responsible for any damage and loss of property or equipment of the BC / S2, for example rented surf equipment.

7. EXCLUSION OF PARTICIPATION

The participant has to follow the instructions of the BC / S2 staff implicitly. If the costumer conceals physical and / or health issues, is unfit, acts irresponsibly and / or causes disturbances that endanger the
provision of the service and / or the health or the image of other participants or the Company and its employees, the Customer can be excluded from the participation in the Balicamp / S2 offer after being
warned by the Company. In that case, the contract is terminated without notice, already paid costs are not refunded and incurring costs are to be paid by the Customer.

8. RISK

Sport and adventure trips, especially surf and boat trips, carry with them some degree of risk. Each participant must carefully judge whether his / her state of health and fitness level permit to undertake such sport
and trip. The Customer consents to receive medical treatment which may be deemed necessary by the Balicamp / S2 in the case of injury, accident or illness during the course of undertaking a surfing lesson or
taking part in any other activities associated with surfing lessons, and also agrees to indemnify the Company in the respect of such medical treatment.

9. DATA USAGE AND DATA PROTECTION

The Customer agrees that he / she may be photographed and / or filmed during his / her stay and / or activities in connection with the Balicamp / S2, and also agrees that the Company may use such recordings
for promotion and / or advertising purposes without any prior consent. The Customer agrees that his/her personal data may be used by the Company for marketing and market research purposes. The Company
assures that all personal data will be treated confidentially and not be transferred to any third party other than necessary to fuffill the booking or deliver the requested service. The Customer can terminate this
agreement at any time in written form. In that case, the personal data and/or footage will not be used for marketing and market research purposes.

Al digital contents (text, graphics, layouts, photos, video footage, etc.) found under www .thebalicamp.com, www.samasamaboattrips.com as well as all printed contents of BC / S2 are the property of BC / S2
and may not be used, copied, reproduced, modified, duplicated or distributed wholly or in parts without written permission of the author / proprietor.

10. INEFFECTIVENESS OF INDIVIDUAL PROVISIONS
The ineffectiveness of individual provisions of the contract or of the General Terms and Conditions does not affect the validity of the remaining provisions.

11. PLACE OF JURISDICTION AND APPLICABLE LAW
The place of jurisdiction and applicable law is the place of residence of the Company. Legal claims against the company shall be governed in all respects by and in accordance with the laws
of Indonesia.

Company:

CV Bali Camp

Jalan Petitenget Gang Gagak no. 8
803671 Seminyak / Bali / Indonesia
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	BOOKING The Balicamp & SAMA SAMA – the perfect combination!
	You have chosen a date for your vacation at the Balicamp or for your SAMA SAMA Boat Trip? Then send us an email to office@thebalicamp.com including the following details:
	Number of guests
	Date of birth (of all guests)
	Name + Surname, passport number + nationality (of all guests)
	Duration of stay and / or number of the Boat Trip
	Flight number + arrival date / time (necessary for the airport transfer)
	Surf Package(s) by week
	Please do not hesitate to contact us – we will be happy to answer your questions, help you choosing the right Surf Package or package combination, assist you in planning your Boat Trip, and organize an airport transfer for you.
	For additional information, see our FAQ and info sheets.

